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1. HopmaTHBHBIe CChLIKH

1.1.Hacrosimee IlonoxkeHne o0 NpoOBEeIEeHHWH HE3aBUCHUMOW OLIEHKM KadyecTBa
OKa3aHUsl YCIYr B KJIMHAYECKOM MEIUIIMHCKOM MHOTIONpo(QUIbHOM IeHTpe (
nanee nmo Ttekcry — KMMILI) denepansHOro rocynapcTBEHHOTO OHOIXETHOTO
oOpa3oBareqpHOTO  ydpekaeHuss  Beiciiero  oOpaszoBaHus  «llepmckuii
roCy/IapCTBEHHbIN MEIUMLIMHCKUNA YHUBEpCUTETe UMEHH akaneMuka E.A. Baruepa»
MunuctepcTBa 31paBooxpaHeHus Poccuiickoit @enepauuu (fanee IO TEKCTY —
Vuupepcuter) (nanee — [Tonoxenne) pa3paboTaHO Ha OCHOBAHHUU:

- ®enepanpHoOro 3akona ot 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl IpakJaH
B Poccuiickoii @enepanun»;

- ®enepanpHoro 3akoHa oT 21 uronsg 2014 r. Ne256-03 «O BHeceHHH M3MEHEHUN
B OTHelbHble akThl Poccuiickoii @exepauuu 10 BONpocaM IPOBEAEHUS
HE3aBHCHUMOM OIIEHKH KayecTBa OKa3aHHUsl YCIyr OpraHuszalMsIMu B cdepe
KYJBTYPBI, COITHAILHOTO 00CITY)KHBaHUs1, OXPaHbI 310POBbsl U 00pa30BaHU»;

- mpukazoM MuHHCTepcTBa 3npaBooxpaHeHus Poccuiickoit @epepauuu ot 30
nexabpst 2014 r. Ne956n «OO6 wuHpopmanuy, HeoOXOAMMOH Uil NpPOBEAEHHUS
HE3aBHCHMOM OLIEHKHM KauecTBa OKa3aHHUs YCIyr MEIULHUHCKUMHU OpraHU3allHsMH,
H TpeOOBaHMAX K COIEPIKaHHIO U (opMe MpenocTaBlIeHUs HHPOpPMALHU O
NEeSITEIbHOCTH MEIMLUMHCKUX OpraHu3aluii, pa3MellaeMoll Ha OQULUAIbHBIX
caiitax MuHucTepcTBa 37paBooxpaHeHuss Poccuiickoi Penepalnuy, OpraHoB
rocyaapcTBeHHOH BiacTu cyObekToB Poccuiickoii Penepanuu, opraHoB MECTHOIO
caMOyIpaBjieHHUs ¥  MEOUIMHCKHUX  OpraHusaluMid B  HMHGMOPMALMOHHO-
TeJeKOMMYHHUKallMOHHOM ceTh «VIHTepHeT»;

- mpukaza MunzgpaBa Poccum or 04.05.2018 Ne 201n «O6 yTBepxkIeHUH
nokaszarteyield, XapaKTepH3YyIOIIUX OOIIMe KPUTEpUH OLIEHKH KadecTBa YCJIOBMH
OKa3aHWs YCIAYyr MEIULUMHCKHUMHU OpraHW3alMsIMH, B OTHOLIEHHH KOTOPBIX
NPOBOJUTCS He3aBUCHMas OLIEHKa»;

- TOKAJIbHBIX HOPMaTUBHBIX aKTOB Y HUBEPCUTETA,;

- YcraBa YHHUBepcUTETA.

2. O0mMe NOJOKEHHS

2.1.He3aBucumas OLIEHKA KadecTBa OKa3zaHWs YCIyr (Jajee IO TeKCTy —
HezaBUcHMas OLlEHKa KadecTBa) sBiseTcss (opMoi 0OIeCTBEHHOIO KOHTPOJIS
NeATETBHOCTH  CTPYKTYPHBIX noapasznenenuii KMMILI VYwuuBepcutera Hu
IPOBOMUTCS B IESIX TPEeNOCTaBICHUs TpakaaHaM HH(MOpPMaLUU O KauecTBe
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OKa3aHUs MeIMLMHCKMX YCIYyr, a TakkKe B ILeJsIX IOBBIIIEHHS KadecTBa HX
OKa3aHHs.

2.2, HeszaBucumas olieHKa KadecTBa IMpeycMaTpruBaeT OLIEHKY YCIOBHIA
OKa3aHHWs yclIyr B CTPYKTYpHbIX mnopapaszeneHusix KMMI][ VHusepcutera 1o
CIIETYIOIIMM OOLIMM KPUTEPUSIM:

- OTKPBITOCTh ¥ IOCTYITHOCTh HH(GOPMAIIHU 00 YHUBEPCUTETE;

- KOM(OPTHOCTh YCJIOBHH NpPeIOCTaBICHUS MEIUIMHCKUX YCIYT U OCTYITHOCTB
UX MOJTyYEHHS;

- BpeMsl O’KUAaHHUs TIPeIOCTaBICHUS MEIUIIMHCKOM YCIyTH;

- 100pOXKenaTeTbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh pabOTHUKOB CTPYKTYPHBIX
noapasaenennit KMMI YHusepcurera;

- YIOBJIETBOPHTEIBHOCTh OKa3aHHBIMH MEIUIIMHCKUMH YCIIyTaMHu.

3. IIpuHIHOBI HE3aBHCHMOM OLIEHKH Ka4YecTBa

3.1. IlpuHUMIIaMH HE3aBUCHMOM OIIEHKM KayecTBa YCIYI CTPYKTYpPHBIX
noapazaenenuii KMMILI YHuBepcurera siBisitoTCS:

- COOTBETCTBHE TpeOOBaHMSIM JEHCTBYIOIIEro 3aKoHoJaTelIbcTBa Poccuiickoi
®enepauuy;

- OTKPBITOCTh U IIyOJIMYHOCTE;

- J10OpOBOJILHOCTh Yy4acTusi OOIIECTBEHHBIX OO0BbEIMHEHMH (OpraHu3aluii),
COLIMAIBHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKUX OpraHu3alui;

- He3aBUCUMOCTh MHEHHH Ipak/iaH, dKCIIePTOB, OOIIECTBEHHBIX 00bEIMHEHU;

- MONHOTa MH(GOPMALIUK, WUCIONB3YEMOU MpPU MPOBEIEHUNA HE3aBUCUMOH OLIEHKU
KauecTBa OKa3aHUs yCIyT.

4. Henn He3aBHCHMOH OLIEHKH Ka4yecTBa

4.1. Lleny npoBeieHUs] HE3aBUCUMOM OLIEHKH Ka4eCTBa yCIyT:

- obecneuenue rpaxaaH uH(pOpManMed O JeATENBHOCTH CTPYKTYPHBIX
noapasaenenniit KMMLI YHuBepcurera;

- yIydileHue HWH()OPMUPOBAHHOCTH NOTpeOUTENed MEIWLMHCKUX YCIYr O
JeATeIBHOCTH CTPYKTYpHBIX noapazaenenuiit KMMILI Yuusepcurera;

- OIleHKa OTJENbHBIX IOKa3aTeleil NesTeIbHOCTU CTPYKTYPHBIX IOApa3leleHUuH
KMMI] VhHuBepcutrera M CBOEBPEMEHHOE IIPHHSTHE MEp, HaNpaBJIEHHBIX Ha
NoBbIIeHHEe dY()(PEKTUBHOCTH HIIH ONITUMHU3ALUIO UX AeATEIBHOCTH;

- CBOEBPEMEHHOE BBISBIIEHHE HETraTUBHBIX (DaKTOPOB, BIHUSIOLUIMX Ha KayecTBO
OKa3aHHUsl MEeIUIIMHCKON ITOMOIIH, U UX YCTPaHEHHE;

- TIOBBIIIEHHUE KaueCTBa OpraHM3allii OKa3aHUsl MEeIULMHCKON ITOMOLLIH.
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5. 3agauu

5.1. 3amayamMu He3aBMCUMOM OLIEHKH KayecTBa yCIyT:

- TIOBBbIIIEHHEe WH(MOPMUPOBAHHOCTU HACENeHHs] [0 BONPOCAaM OpraHU3alMH
OKa3aHHs MEIMLIMHCKOH MTOMOIIIH;

- TIOJy4YeHHe CBEACHUN OT TIpakJaH - MOJIydaTesled MEIMLMHCKUX YCIyr O
NpaKTHKe MPeI0CTaBIeHUs JaHHBIX YCIYT MEJULUUHCKIUMH OPraHU3aLUsIMY;

- YCTaHOBJI€HHE COOTBETCTBUS TMpeACTaBIeHUS MH(OpMauuu o padoTte
MEJIMIUHCKOH OpraHuM3aluMd Ha ee oQuUIHaTbHOM calTe B HH(pOpPMaIOHHO-
KOMMYHHUKallMOHHON ceTn «VIHTepHeT» moKa3aTeslssM IIOJHOTHI, aKTyalbHOCTH,
yaoOcTBa ais motpebuteneil ycnyr (MaLKWeHTOB) MEAMLUMHCKMX OpraHM3allui M
WHBIX 3aMHTEPECOBAHHBIX JUI] (TpeACcTaBUTENEH ).

- pa3paboTka IpeasoKeHUil IO IOBBIIIEHUIO KadecTBa pabOThl CTPYKTYPHBIX
nonpazaenenuit KMMI] YHuBepcurera;

- TIOBBILIEHHE KayecTBa paboThI.

6. Ilpeamer He3aBHCHMOH OLIEHKH KayecTBa ycJayr

6.1. IlpeaMeToM He3aBUCHMON OLIEHKHU Ka4eCTBa SIBJISIOTCA:

- COOTBETCTBHE HH(MOPMALIMOHHOI'O HAIOJHEHHUSI U TEXHOJOTMYECKHUX CBOMCTB
ouMaTBHOrO calTa YHHMBEpPCUTETa, PAacloJOKEeHHOIro B MH(OpPMaLMOHHO-
KOMMYHHKAIIMOHHOH ceTH «HTepHeT», olleHKa MH(MOPMALMOHHOTO HAMOJIHEHUs
¥ JTOCTYITHOCTH JJIsS BOCIPHUATHS WH(MOPMAIIMOHHBIX U CIPAaBOYHBIX MaTEPHUAlOB,
pa3MelIeHHbIX B YHUBEPCUTETE B COOTBETCTBUH C TPeOOBaHUAMH JEHCTBYIOIIETO
3aKoHoJaTebcTBa Poccuiickoit @enepauuy;

- COOTBETCTBHE KayecTBa OpraHM3allM Ipoliecca Ipuema NoTpeduTenel ycmyr
(moceTuTeeH ), BKITIOYAs IIPOLELYPY 3allMCU Ha IIPUEM K Bpady;

- olleHKa OOIel yIOBIETBOPEHHOCTH TMOTpebuTeneid yciuyr (rnoceTuresnei)
pe3yabTaTOM MpPeNOCTaBIeHUsl YCIYI B CTPYKTYpHbIX mnozpasaeneHusx KMMI]
YHuBepcurera.

7. Tlopsiziok mpoBeaeHHS He3aBHCHMOH OLlEHKH Ka4yecTBa OKa3aHHUs
ycJayr

7.1. He3aBucumas OIleHKa KadecTBa YCIYI IIPOBOAUTCS B  OTHOIIEHHWH
cTpyKTypHBIX noapasneneHuii KMMLI YHuBepcuTera He yalle OJHOIO pasa B roj
1 He perke YeM OJMH pa3 B TpH roja.

7.2. OO6mme KpuTepuH HE3aBUCUMOH OLIGHKHM KayeCcTBa OKazaHHSA YCIYT,
MPOBOJSATCS B COOTBETCTBHHU ¢ mpukazoM MunsnapaBa Poccuu ot 04.05.2018 Ne
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2011 «O6 yTBepKIEHWH IOKa3aTelel, XapaKTepH3YIOUIMX OOIIHe KpPUTEpHH
OLIEHKH Ka4yecTBa YCIOBUM OKa3aHWs YCIyI MEIULUMHCKUMH OpraHU3allusIMH, B

OTHOLIEHHH KOTOPBIX IIPOBOJUTCS He3aBUCUMAs OLIEHKa».
7.3. Y4acTHHKaMM HE3aBUCHMOM OILIeHKH KadeCcTBa yCIyT SBIISIOTCS:

- MunucTepcTBO 31paBooxpanenus Poccuiickoit @enepanmu;
- FpaX<JaHe - IOTPeOUTENH YCIyT.

8. ®yukuuu cTpykTypHbIix noapasaenenuii KMMII YauBepcuTeTa
IPH NPOBeJeHHH He3aBUCHMOMH OLleHKH KayecTBa

8.1. @DyHkuuM CcTpyKTypHeIX mnogpasfenenuit KMMIL] VauBepcutera mnpu
HEe3aBUCHUMOI! OlleHKe KayecTBa MEIUITMHCKHX YCIYT BXOIUT:

8.1.1. Pasmemenue W  axTyanuzauuds UHQOpMaLMU O  JAESITEIBHOCTH
nojapaszieyeHui,  yCTaHOBJIEHHONH  HOPMATHUBHBIMU  TPaBOBBIMH  aKTaMH
Poccuiickoii ®enepauny, B TOM uucie HHGOPMAaLUH O HE3aBUCHUMOW OLIEHKe
KadecTBa OKa3aHus ycayr (npuka3z Munzapasa Poccun ot 30.12.2014 Ne956H «O06
uHbopMalK, HeoOXOAUMON JJIsi MPOBENEHUs HE3aBHCHMOM OLIEHKH KayecTBa
OKa3aHUsl ycIyr, U TpeOOBaHUSX K COJepKaHUI0 U (opMe INpeaocCTaBIeHUS
MH(pOpPMALMK O IESITEIbHOCTH MEIUIMHCKHX OpraHu3aluii, pa3MellaeMod Ha
odunmanpHeIX caiiTax MuHucTepcTBa 3paBooxpaHeHus: Poccuiickoit @enepanumy,
OpraHOB rocyaapcTBeHHOM BiacTH cyObekToB Poccuiickoit denepanuu, opraHos
MECTHOI'O caMOYIIpaBJlIeHHUs U MeIULIMHCKUX opranu3auui B cetu «Muteprer»):

- Ha oduIMaIbHOM caiiTe YHuBepcuTeTa B ceTH «MHTepHeTY;

-Ha WHOOPMALMOHHBIX CTEHJaX CTPYKTYPHBIX mojapazaeneHusx KMMI]
YHMBepcUTeTA.

8.2.Pa3smemienne Ha oduIManbHOM caiiTe YHHBepcuTeTa B ceTH «VHTepHEeT»
aHKeTHI /ISl He3aBUCUMOT0 OIIpoca MHEHMSI Tpak/1aH.

8.3. (OOecrieyeHne TEeXHUYECKOW BO3MOKHOCTH 3allOJHEHUS TIpaxaaHaMu
pasMellaeMbIX aHKeT Ha o(pULUalIbHOM calite YHUBepcuTeTa B ceTH "HHTepHeT".
8.4 [IpoBeneHne MepONpHATHI 1O YIY4IIeHHIO KadecTBa pabOTHI
CTpYKTYpHbIX noapaszaenenuit KMMIL] YuuBepcurera u goctyna K uHGOpMalvu
00 YHuBepcureTe, He0OX0IUMOM 11 oTpedbuTeneil MeIULUHCKUX YCIYT.

9. 3aka4YHTebHbIE NMOJOKeHHA

9.1 Hacrosmee IlonokeHHe NpHHUMAETCs AEHCTBYIOIIMM YUEHBIM COBETOM
YHUBEpCUTETA U YTBEP)KAAeTCsl PeKTOPOM Y HUBEPCUTETA.
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9.2. JlomonmHeHWs W u3MeHeHUs B Hacroswee [lolnoxkeHHe MIPUHUMAIOTCS
peleHHeM YYeHOro coBeTa Y HUBEPCUTETA.
9.3. Hacrosiee ITonokeHre npekpaniaer cBoe JeHCTBHE C MOMEHTA €r0 OTMEHBI
NPUKA30M PEKTOpa Ha OCHOBAaHWH PEIICHUS] YUEHOIro COBETa Y HUBEPCHUTETA, THO0
C MOMEHTA BBe/IeHHs B AeiicTBre HOBOro [lonoxenwus.




